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Sustaining Support - puts you in control of your upgrade strategy. With Sustaining Support, you will receive technical 

support for as long as you operate your systems—including access to our online support tools, knowledgebases, pre-

existing fixes for your solution, and assistance from technical support experts. Sustaining Support provides access to 

Major Product and Technology releases.

From - http://www.oracle.com/support/library/brochure/oracle-lifetime-support.pdf

Premier Support - provides you with maintenance and support of your Oracle Database, Oracle Fusion Middleware, 

and Oracle Applications for five years from their general availability date.

Extended Support - lets you stay competitive, with the freedom to upgrade on your timetable. It provides you with an 

extra three years of support for specific Oracle releases for an additional fee. You benefit from the same quality of 

service you receive with Premier Support, with the security of knowing you can expand your systems when the time is 

right.

** See Release Definitions for details (Tiny URL - http://tinyurl.com/3mkzdk)

Per the long standing PeopleTools support policy Oracle provides fixes on the current PeopleTools release 

and for some amount of time, additionally patches one release back. As part of the Critical Patch Update 

(CPU) process Oracle will additionally allow for, as might be required, patches on one additional release on 

the current PeopleTools 8.4 code line. Specifically for the Oracle April 2008 CPU, any PeopleTools security 

patches might extend back to the 8.48 release on the 8.4 x code line. Any CPU patches for the 8.2x code line 

would extend back to 8.22, per the standard support policy.

Oracle | PeopleSoft Support Statement

 This paragraph is included with each Critical Patch Update (CPU). CPU's are issued quarterly. 

This is the most recent version (April 2008).
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FMS 8.4 Mar 2002 Mar 2007 Mar 2008 Not Offered Indefinite 

SCM 8.4 Mar 2002 Mar 2007 Mar 2008 Not Offered Indefinite 

CRM 8.4 Mar 2002 Mar 2007 Mar 2008 Not Offered Indefinite 

Portal 8.4 Mar 2002 Mar 2007 Mar 2008 Not Offered Indefinite 

ESA 8.4 Jul 2002 Jul 2007 Jul 2008 Not Offered Indefinite 


